
Bruger
Opsætning skal foretages i My Starkey for at være aktivt.
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Åbn My Starkey: for mere 

information, se My Starkey QuickTip.

For at påbegynde opsætning, vælg 

Sundhed > Opsætning af faldalarmer

 Brugeren guides nu igennem 

informationsskærme med Faldalarmens 

funktioner. Tryk Næste på hver skærm 

for at påbegynde opsætningen.

Vælg Prøveindikatorer for at 

gennemgå alarmindikatorerne så de 

er genkendelige.

Alarm Sendt Modtaget alarm Annulleret alarm Kommunikationsfejl

Neuro Platform 

QUICKTIP

Faldalarm
Opsætning



Bruger (fortsat) 

5 Indtast navn og mobilnummer på op til tre 

kontakter for at sende dem invitationer. Hver 

kontakt skal bekræfte deltagelse inden for 72 

timer. Kontakter vil stå som "afventer" og 

systemet forbliver inaktiv indtil mindst én kontakt 

har bekræftet deltagelse.

Kontakt 
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Hver kontakt tilføjet af brugeren modtager en SMS med 

anmodning om deltagelse i Faldalarm. En person kan være 

kontakt for mere end én bruger.

Tryk på linket i SMS-invitationen.

Bekræft telefonnummer

Vælg Bekræft for at deltage i Faldalarm

Kontakten modtager nu en besked der bekræfter deres 

deltagelse.

Framelding 

For at framelde deltagelse i Faldalarm, kan en kontakt anvende linket i den oprindelige SMS-invitation. Hvis 

de trykker på linket, kan de vælge at framelde ved at trykke For at fravælge faldalarm, tryk her. 

1

2

3

4

Indtast mobilnummer for at modtage bekræftelseskode på SMS.  

Indtast bekræftelseskode.

 Vælg Fjern ved siden af navn for at framelde.

Brugeren får notifikation om framelding.

Text Message

Fall Alert contact request from
Frank!  
                                                          

Link not working? Reply with 
RESEND and try again.

Text Message
Today 1:46 PM

�Back
�+1 (952) 260-8154

9:41

https://fall.telehearportal.com/
r?c=gBAVF



Fall Alert Feature is a General Wellness Product 

(Not Regulated as a Medical Device)

The Fall Alert feature is designed and distributed as 

a General Wellness product. The Fall Alert feature is not 

designed or in any way intended to detect, diagnose, 

treat, cure, or prevent any specific disease or particular, 

medical condition and is not targeted to any specific 

or particular population. Rather, the Fall Alert feature 

is designed only to detect that a user may have fallen 

and try to send a text message in response to such 

an event, in support of the user’s general health.

Additional information can be found in the operations 

manual that comes with the hearing aid and the 

My Starkey End User License Agreement, which is 

available in My Starkey and must be read and agreed 

to before using My Starkey.

Inaktivt Aktivt

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Starkey is under license.
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Aktivt System 

Bekræftelse fra mindst én kontakt påkræves før 

systemet er aktivt. Banneret på faldalarmskærmen vil 

vise "System Aktivt"

Når en kontakt har bekræftet deltagelse, vil der stå 

"Aktiv" ud for deres navn. 

Når Faldalarmen er aktiv, kan et fald detekteres, eller 

brugeren kan sende en manuel alarm.

Andet
Fall Alert Notifications are not a Substitute 

for Emergency Services and will not Contact 

Emergency Services

Fall Alert notifications are merely a tool that may assist 

in communicating certain information to 

one or more third-party contacts the user has 

identified. My Starkey does not communicate with 

emergency services or provide emergency assistance 

in any way and is not a substitute for contacting 

professional emergency services. The operation 

of My Starkey’s fall-detection features depends 

on wireless connectivity for both the user and the 

user’s designated contact(s), and the feature will not 

successfully deliver a message if Bluetooth® or cellular 

connectivity is lost or interrupted at any point in the 

communication pathway. Connectivity can be lost 

under a number of circumstances, such as: a paired 

mobile device is out of range of the hearing aid(s) or 

otherwise loses connectivity with the hearing aid(s); 

the hearing aids or mobile device are not turned on or 

sufficiently powered; a mobile device is in airplane 

mode; a mobile device malfunctions; or if bad weather 

interrupts a mobile device’s network connectivity.

Features may vary by country.

This app may have slight differences depending on your phone.

Starkey logo is a trademark of Starkey Laboratories, Inc.
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